Ipuao:xenne Ne 10
K Jloarocpounomy MuBectunnonHomy CorJialeHHuIo

Ne oT «__ » 201 1.

PEI'JTAMEHT PABOTDBI C IIOJIb3OBATEJISIMUA



I'JIABA 1. Oos13anHOCTH MO MHPOopMuUupoBanuio Ilosb30BaTesieil U HHbIE YCJIYTH,
oka3biBaeMble [loab3oBaTessim

1. Hcnomnutens  ocymectBisier  uHpopmupoBanue  [lonb3oBareneii  Ha
odurmansHoM caifte Mcnonaurens u Ha WHOOPMAIIMOHHBIX TabJI0, YCTAHOBIEHHBIX IO
xony aswxenus nepen [IBII, B nabIXx MecTax no ykasanuto ['ocynapcrsennon Komnanun
u/umu Omneparopa B pamkax Cornamenus o B3anMozaeicTBuu, a TakKe HHBIMU
cnocobaMyu B Ciay4yasx M B MOPSAKE, MPEAYCMOTPEHHOM 3aKOHOJIATENbCTBOM U
CormamenueM. Takas wuH(OpManus JOJDKHA MNPEJOCTABIATBCS Ha PYCCKOM U
AHTJIMKACKOM SI3bIKaX M BKJIKOYATh B CEOS:

1) cxemy ABTOMOOMIBHOHN [lOporM ¢ yka3aHHWEM Ha4albHOTO MyHKTa ABTOMOOHIBHON
Jloporu u o0O03HaUeHHMEM BceX BBE3AHBIX W Bbie3AHBIX [IBII u wmapmpyToB
aJIbTEPHATUBHOTO OECIJIATHOTO IMpOoe3/ia, MPOTSKEHHOCTh ABTOMOOMIBHON Jloporn u
MPOTSKEHHOCTh MapIIpyTa allbTePHATUBHOIO OecruiaTHOro mpoesaa. [lo TtpeboBaHuIO
INocynapctBennoit Kommanum (Omeparopa, eciu NpuMeHHMO) VICHONHHTENbh Takxke
pasmerniaeT MHPOpMAIMI0 O HayaJdbHOM M KOHEYHOM NyHKTax CmexHbIX I[lmatHbIx
Y4acTKOB M TMNPOTSKEHHOCTH TaKUX YYAaCTKOB, BbE3IHbIX H Bble3gHbix [IBII,
pacrnonoxkeHHbIXx Ha CMexHbIX [DmatHeix YdyacTkax W MapuipyTax ajlbT€pHATHUBHOIO
OecrIaTHOTO MPOe3/a;

2) moiHOe OQUIMAIFHOC HAMMEHOBaHHWE, aapec (MECTO HAXOXJICHHS) W CBEIACHHS O
rocyapCTBEHHOM peructpanuu McnonHurens;

3) uHpOpMAIUIO 0 HEOJArONPHUATHBIX MOTOIHBIX YCIOBUAX Ha ABTOMOOMIBHON Jlopore,
MOBBIIAIOIINX ONMAacHOCTh BO3HUKHOBeHUS JTTI, u qpyrux oO0CcTosSTEIRCTBAX, BIMSIOMIUX
Ha O€30MaCHOCTh JOPOXKHOTO ABWXKEHUS MO ABTOMOOWIBHON Jlopore M CrnocoOHBIX
nmoBIuATh Ha BbIOOp Ilonmb3oBareneM wapmpyra JBMKeHUsA. Takas wuHopMamms
noBoautcs 10 cBeAeHus Ilosnb3oBaTeneld B peKUME pEaIbHOIO BPEMEHM, a TaKke BO
BPEMCHHOM TEPCIEKTUBE C YYETOM CpEIHEr0 3HAa4YeHHWsS BpPEMEHH, HEOOXOJIMMOTO
TPAHCIIOPTHOMY CPEJICTBY JIJIsI MPOXOXKICHUS BCETO MyTH 10 ABTOMOOMIIBHOM Jlopore;

4) ampec u HOMep TenedoHa:
(@) aBapHitHOM CITy>kObI MicTioTHUTEIIS;

(b) noapasneneHuss  VICONHUTENs,  OCYIIECTBIIIOMIETO  MH(DOPMAIMOHHYIO
MOACPKKY, a TAaKXKe MpueM oOpallleHui, xxanod u nperen3uit [lons3oBateneit (Llentp no
paborte ¢ [lonb3oBaTensimn);

(c) nonpaszaenenue win nozapasaeiacaus [MBAJ] MBP P®, obGcmyxkuBaromiye
ABTOMOOMIBHYIO [opory;

(d) nojpas3jfelicHue 1O  3alluTe IMpaB MOTpPeOUTEeNel opraHa MECTHOTO
caMOyIpaBJICHNUS;

5) uHyr0 HHOOPMAIHIO, TPETYCMOTPEHHYIO 3aKOHOIATEILCTBOM H/Hiiu COrJallieHuEM.

2. Hcnomautens 00s3yeTcs ONepaTHUBHO MepeaaBaTh WHPOpMaIKIo, YKa3aHHYIO B
nyHkre 1, Oneparopy.



3. Hcnomuurens wu3Bemaer [locynmapctBennyto Kommanuio, Omneparopa,
[Tonb3oBateneit ABroMoOMiIbHOM Jloporn 000 Bcex 3alIaHMPOBAHHBIX padoTax Mo
Conepxanuto, Pemonty, KanutaibHoMy PemoHTy, a Takke pPEMOHTY W/WIM 3aMEHe
o0opyJoBaHusl, MpeAHa3HAYEHHOTo JUIs opraHu3anuu mpoe3na u CoOopa I[lnatel 3a
[Ipoe3n wmu papyrux paborax, KOTOphle TpeOyrOT TMepepbiBa WIM MPUOCTAHOBKHU
IBYDKEHUS TI0 ABTOMOOWMIIBHON Jlopore Ha Jr000M MPOMEKYTOK BPEMEHH, HE TO3JIHEE,
4yeM 3a 12 9yacoB 0 MPOBENECHUS TaKUX JCHCTBUM.

4. B cmydae BBITOJTHEHUST paboOT, HEOOXOAMMOCTh MPOBEICHUS KOTOPHIX BHI3BaHA
aBapUUHBIMU  CUTyarusiMu, VICIOTHUTENh HE3aMemJIUTEIBbHO M3BEIaeT O HHX
l'ocynapcteennyto Kommnanuto, Ilonb3oBareneidr ABTomoOwibHOM Jloporu, a Takxke
Omnepatopa (mpu HEOOXOAMMOCTH) C TPEAOCTABICHHEM MAaKCUMaJIbHO TOYHOU
uH(popMaIuu OTHOCUTEJILHO MacmTaboB MIPOBEICHUS u BO3MOXKHOM
IPOJOJDKUTEIBLHOCTH PadoT.

5. Hcnomaurens obecneunBaeT okazanue Iloap30BaTensam HepBOﬁ ITOMOIIIH.

6. HMcnomHuTenb BO B3aUMOJECHCTBUU C ONEpPATOpaMU COTOBOM CBSI3U 00SI3yeTCs
oOecrieunTs npenocrapieHue [lonp3zoBaTensm ycinyru no odecrneueHuo oecrnepedoiHon
COTOBOM CBSI3U U JIOCTYIIA K MHTEPHETY HA BCEM MPOTSHKEHUH ABTOMOOMIBHOM Joporu.

/. HWcnomnutens uHpopmupyer Il'ocynmapctBennyro Kommnanuito, Omnepatopa u
WNuxenepa (eciii mpuMeHHMMO) 000 BCE€X HM3MEHEHHSIX B COCTOSSHUM ABTOMOOMIJIBHOU
Jloporn B COOTBETCTBUHM C MOPSAKOM IMpPEACTABICHUS WH(OpMAuu O TPaHCHOPTHO-
JKCIUTyaTallMOHHOM  coctosiHud, Ilmarer  3a  Ilpoesn  (Ilpunoxenwe 7.2. K
[Tpunoxenuto Ne 7) 1 He3aMeIJIUTEIBHO - O UPE3BBIYANHBIX CUTYALUSX.

8. B cnyuae uypesBplUaiiHOW cuTyanuu VICOMHUTENh HE3aMEIJIUTEIBHO W
0e3B03Me31HO npegocTasisieT [lonp30BaTensiM yciiyru, HapaBJIeHHbIE HA MUHUMU3AIUIO
HETATUBHBIX IOCIIEICTBAN HACTYIUICHUS YPE3BbIYAMHOW CUTyalUuu. VICOJHUTEND Takxke
OCYILECTBIISIET MEPOIPHUATHS 110 EPEMEILICHUIO MPEKPATUBIINX JIBUKECHUE HEUCITPABHBIX
TPaHCIIOPTHBIX CPEACTB C MPOE3KEN YaCTH.

9. MHcnonuutens B TeueHue 24 (n1BaalaTH YETHIPEX) YACOB C MOMEHTA BBISBIICHUS
COOTBETCTBYIOIIMX COOBITUI B MHUCbMEHHOW ¢opMme wu3Bemaer [ ocynapCcTBEHHYIO
Kommanuio o ¢akrax HECOTJIaCOBaHHBIX B YCTaHOBJIEHHOM mopsiake ¢ ['ocymapcTBeHHON
Komnanueit neicTBuil ropuaudeckux u (Wid) (QU3HUECKUX JUIl (pa3MelieHue
WHKCHEPHBIX KOMMYHMKAIIUM, CTPOUTENBCTBO 3JaHUM M COOPYKEHUM, YCTaHOBKa
JNOPOXKHBIX 3HAKOB M yKa3aTesel, OpraHu3alnsl MECT HECAHKIIMOHUPOBAHHOM TOPTOBIIH,
ycTaHOBKa pekJiaMbl U T.11.) B [lonoce OtBona u IIpunoposxnoii [Tonoce ABTOMOOMIBHOM
Jloporu, Ha KOTOpBIX pacnosiokeHbl HMckycctBenHelie Coopyxenus. Ha ocHoBanum
npeanucanus ['ocynapctBenHoit Kommanuun McnonHuTens 00s13aH MPUHATH MEPHI T10
MPEKPAIICHUIO BBIMOJHEHUSI TaKUX padoT IopuAMYecCKUMU H (WiM) (HU3NYECKUMU
JMIAMH, BBIIIOJHUTH paOOThl MO JMKBUAAIMM HE3aKOHHO BO3BEIEHHBIX OOBEKTOB, C
MOCHEAYIOUIE  KOMIIEHCAalMed  3arpaT  3a  CYeT  JIML,  OCYIIECTBUBIIHX
HECAHKLIIMOHUPOBAHHBIC ICUCTBUS.

10. UcnonHuTenp  HE3aMEIJIMTENIBHO B MUCHhMEHHOM  (opMe  HM3BemaeT
INocynapctBennyro Kommanuio o daktax cO0eB B paboTe JUHHUI SJIEKTPOOCBEIICHUS U
MIPUHUMAET MEPHI IO JTUKBUAAIINHN 3TUX COOEB.



I'JIABA 2. Oo0mue TpedoBanus k B3aumoaeiicTeuio ¢ Ioan3oBarensimu

Cotpynuuku Mcnonuurens (nanee — «COTPYAHUKHY) JOJIKHBI OCYIIECTBIATh CBOIO
npodeccuoHanbHyI0 JeATEeIbHOCTh 100pPOCOBECTHO U YecTHO. [Ipu B3auMonecTBum C
noJib3oBaTessiMu ABromoomiibHOM [loporu («Iloab3oBaTesin») COTpyAHUKU TOTKHbI
ObITh BEKJIUBBIMH, JOOpOKETATENIbHBIMU W YYTUBBIMU. B 00meHuun um criemyer
BO3JIEPKUBATHCA OT HMCIOJIBb30BaHUS NPO(ECCHOHATBHOIO >KaproHa, HE HMEIOLIEro
st [lonmp3oBarenss OQHO3HAYHOIO TOJKOBAHUWSA, a TAKXKE HAJIEKHUT HE JOMYCKaTh
HEILIEH3YPHOU JIEKCUKH.

Bce CoTpyaHuky Ha CBOMX pabOYMX MECTaxX JIOJKHBI UMETh ONPATHBINA BHELIIHUHN BU/,
HOCUTb YCTAHOBJICHHYIO CHEIHAIbHYI0 (OpPMYy OJCKIbl, YCTaHABIMBAEMYIO
HUcnomuurenem mno cormacoBanuto ¢ ['ocynmapctBeHHol Kommanuel, U UMETH
OeHHKUK (MHOM HOCHTENh MHGOPMAIIUK), CoepKauid haMUIUI0, UMsI, OTYECTBO U
NOJKHOCTh COTpYIHUKA.

CoTpyIHUKH OCYLIECTBISIOT 00ciyxuBanue [lonb3oBareneil B HOpsSAKE OYEPETHOCTH.
CoTpyaHUKHM HE BIpaBE OTKa3bIBaTh NpeAnodreHue ogHomy Ilosb3oBaTento mepen
JPYTMMH B OTHOILIEHUM IMPEIOCTaBIIEHUS yCiIyr Ha ABTOMOOMIBHOM Jlopore, kpome
CJIy4aeB, PSIMO YCTaHOBJICHHBIX 3aKOHOAATEIBCTBOM Wi CorJlaleHueM.

[Tpu B3aumonericteuu ¢ [lonp3oBaTensimu COTpyIHUKH AOJHKHBI H30€raTh KOH(IIMKTA
WHTEPECOB M JIMYHOW 3aMHTEPECOBAHHOCTU, HETATUBHO BIMSIONIMX HA KAYECTBO HX
paboThl, B YaCTHOCTH, BBIPAKAIOMIMXCSA B MPEJOCTABICHUH KAKUX-IMOO NMPHUBUIIETUN
onHuM [lonb3oBarensm nepen Jpyrumu.

B ciyuae Bo3HukHOBeHHMs y Ilonmb3oBarens mnpereH3wil, xamo0 K KadyecTBY
BbINOJIHsIEMO COTpYTHUKOM padOTHI MO €ro TpeOOBaHUIO MpeACTaBisieTcs (haMUIus
HETNOCPeNICTBEHHOT0 pykoBoautTenss CoTpylHHKa M HOMEp ero pabouero TenedoHa.
ITo mepBoMy TpeGoBanuto [lop30BarTenss eMy BbIIACTCS KHUTA JKAJIO0 U TIPETOKESHUM
IpU YCJIOBUH, 4TO O3HaKomieHue [lonb3oBaTenss ¢ KHUTOW XKano0 M TPEJIOKEeHUN
OCYILIECTBIISIETCA BHE MPOMYCKHBIX MyHKTOB [IyHKTa B3MMaHHUs IJIAThl U HE CO3JAET
3aTPYJHEHUI B IBUKEHUH.

B cnydae BO3HMKHOBEHHS KOH(IMKTHBIX CHUTyallMid Tpu  OOCTy>KUBaHUU
ITonb3oBareneit, kotopple COTPYJHUK HE MOXKET Pa3peIlUTh CaMOCTOSTENBHO, OH
00s3aH HEMEIJIEHHO YBEIOMHUTh 00 BbIlIeCTOSALIEr0 pykoBoaurtens. Ilpouneaypa
paspeiieHust KOHPIUKTHBIX CUTYaIui, B TOM YHUCIIe, MOPSAI0K aeicTBui Mcnonnurens
u  orBercTBeHHble  COTPYyIHHMKHM,  ONPEIEISIOTCS MO  COMVIACOBAHMIO  C
lNocynapctBennoit Kommanueit 3a 6 (mectb) mecsieB A0 BBoga ABTOMOOMIIBHOM
Joporu B Dkcruryaranuio.

I'JTABA 3. [My6anunbie neiicreust COTPpyIHUKOB

CoTpynuuku B JIOOBIX CHTYallMAX JJOJDKHBI BO3JICPKUBATHCA OT JCHCTBUNA U
3a8BJICHUN, BBIXOISIIMX 34 NPEaesibl UX KOMIIETCHIMH W MoJHOMoYni. [lopsaok
JNEUCTBUM COTPYAHUKOB B O3KCTPEHHBIX CHUTYalUsIX OIPEACISIETCS BHYTPEHHUMH
nokymeHtamu McnonHurens.



8. Pacmpoctpanenue 10001 uWHQOpMaluu, packpbiBarolied KOHOUIACHIMATbHBIC
CBEICHMS, a TakKe COJepKallell HeIOoCTOBepHbIe (DAKThI, TpPEyBEIUYCHHUS,
UCKaXCHHs, PaBHO KakK M TMpeaocTaBieHne HHPopManuu B ¢GopMe, 3aBEIOMO
IpeIoJiararoliel ee HeBepHOE IIOHUMaHKE, HE JTOMyCKAeTCs.

9. Corpyanuku HcnonHurtenss He BOpaBe JielaTh KaKUX-IHOO  MyOIMYHBIX
BBICKA3bIBaHUM, CYXIEHUI U OLEHOK, HEMOCPEJCTBEHHO CBS3aHHBIX C UX
JTOJHKHOCTHBIMU OOSI3aHHOCTSIMHU, 0€3 MUCHBMEHHOT'O COTJIACOBAHMS C PYKOBOJCTBOM
I'ocynapctBennon Kommanum.

I'JTABA 4. 3akpbiTHe moJiocol IIBII

10.Mcnonautens BhpaBe naTh ykazanue OmepaTopy 3akpbiTh nojocy asikenus [1BII
JUIsL JIBWJKCHHsI TPAHCHOPTHBIX CPEACTB B CIIy4ae HACTYIUICHUS YpE3BBIYAHHOTO
OPOUCIIECTBUSA, Ipou3oweamero Ha AToMmoOunpHOM  Jlopore  (1OposkHO-
TPAHCIIOPTHOE IPOUCIIECTBUE, IIOJIOMKA TPAHCIIOPTHOI'O CPEACTBA, BO3TOPaHUE WIIU
NOJATOIUIEHHUE MPOIYCKHOI'O MMYHKTA, U MPOY.).

11.Ucnionautens o0Os3aH B KpaTdyallllie CPOKHA YCTPAHUTh MPUUYUHBI, MOCITYKUBIIUE
OCHOBAaHHUEM JJIsl 3aKpBITUS NPOIYCKHOTO MYHKTa, M JaTh Oneparopy pa3peuieHue
OTKPBITh IPOITYCKHOM MYHKT JJIs1 ABU>KEHUS TPAHCIIOPTHBIX CPEICTB.

12.. Ha BpeMs 3aKkpbITHS TPOIMYCKHOTO MyHKTa VICTIOMHUTENh OKa3bIBaCT COACHCTBUE
Oneparopy mno B3aumoAeucTBUIO ¢ [lonmp3oBarensMu C LENbIO MPEIOTBPALICHUS
BO3HUKHOBEHUS Y TTOJIb30BATENICH HEAOBOJIBCTBA 3AKPHITUEM MTPOMYCKHOTO IMYHKTA .

I'JTABA 5. IMopsinoxk oprann3zanuu padorsl ¢ xkanodamu Ioab3oBaresiei

13.UcnonauTens 00s3aH CBOEBPEMEHHO pearupoBaTh Ha TMOCTYIAIOIIAE KAJT00bl OT
ITonp30BaTeneit U paccMaTpUBATh UX B YCTAHOBIECHHOM MOPSIIKE.

14 VctionauTtens e€xeHeneabHo Hampasiser [ocynmapctBenHodt Kommanum otder o
poJielaHHoN paboTe Mo paccMOTpeHHUIo obOpareHui, xanobd ot [lonbp3oBareneil mo
dbopme, yCTaHOBJICHHON COOTBETCTBYIOMIMM [IpriokeHueM.

15.UcnonauTens obecrieunBaeT BeJICHHE KHUTH OOpalieHul, kano6. Kaura odpamieHuid,
xanob npepxutcs Ha kaxzaom [IBII mpommBaercs, HymepyeTcss M CKpEIUIseTcs
neuyatbio KoHIeeHTa min yrnoJIJHOMOYEHHOro UM Jinia. Kuura xano6 3anoyiHseTcs u
XpPaHUTCS B CHEUHUAIBHO OTBEIEHHOM Uit 3Toro mecre 3a npenenamu [IBII Ha
Teppuropur [lnatHoro yyactka, Bbe3 Ha KOTopslid JaHHbIN [IBI1 obecnieunBaer.

16.I1o tpeboBanuto I'ocygapcrBenHoit Komnanuu McnonHutens o0s3aH NpeaoCTaBUTh
I'ocynapcrBennoit Kommnanuu 3aBepeHHyro Konuto KHurH xano0 [1BII.



I'ocvnapcrBennas Komnanus:

Hcnoauuren:

MII

M.II.



